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Dear friends

There was considerable enthusiasm among the snoaip gvho recently visited the offices where
the newLanguage Support Centrewill be. The present tenants kindly gave me tppootunity

to show people interested in renting a desk inGbatre what it's like. The sheer quality of the
craftsmanship is striking, but the facilities atsoaexcellent (see more pictures in this issuej, an
the location in the centre of Roskilde is quite am@. Everyone present wanted a desk!

The new Language Support Centre gets its first freelancers

“Wow!”, “It's beautiful”, “Fantastic!” were just
some of the comments that flew around as the first
group of freelancers to express an interest in
renting a desk in the new Centre looked around the
office space we will soon be taking over—___

| reacted the same way the first time | saw it too.
It's not that it is in any way pretentious. On the
contrary, the style is clean and modern, but tiere
something very special about the detail and care
that is incorporated in every feature.

Seventeen of the work spaces will be in the six
offices whose windows face north on to the mark%e eleven windows of the forthcoming LSC on thistfiloor
place Gteendertorvétand, beyond it, the cathedral. look out over the historic centre of Roskil@zendertorvet

Having windows facing north is ideal for people wivork a lot with computers, because it
minimises the risk of direct sunshine that can maléficult to see what's on your screen.

To compensate, facing south is an open roof-tefi@ceelaxing breaks in the sun. And if it's too
cold or rainy to go outside, there is a glass-eseddoveranda. Both terrace and veranda mdk
over a cobbled yard with a water fountain. Otheak businesses are all around, including shops.
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Both the veranda and the roof-terrace look out aver The cobbled backyard seen at ground level witrsthall
enclosed yard surrounded by other small businesses water fountain to the right of the central path
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the mailing list via the website!

The new Language Support Centre — opening in September

This is the physical beginning of the realisatidran ambitious project to create a multilingual
centre for teaching and translation into a widegeaaf languages by native-speaker experts. Our
customers will range from companies and organisatad all sizes to schools and universities.

Freelance translators and teachers

This place is designed for you! Perhaps you'rekimg of going freelance, or perhaps you've had
your own one-(wo)man business for a while, butfadeup with having no colleagues to talk to.

Either way, we’re trying to create an ideal envir@nt for your language business. The rent for a
work space has been set as low as possible to makeattractive as possible. We will not be
making any money on renting space out. But wexgeet to gain from theynergy (see page 3)
from having a variety of different self-employedopé working in the same place.

For just 2500 kr. a month (+ VAT) you get an ergmmodesk and chair, a lamp, bookcase and
cupboard, and a quiet, friendly office with ongwo others. We assume you will have your own
laptop and mobile phone for your business. Youeskize rest of the facilities, kitchen, veranda,
roof-terrace, classroom/meeting rooms, etc. withua0 people in all.

If you want a desk just one or two days in the weaek will accommodate you. This means you
can be gart-timefreelancer — which is not a bad way to start. eHerthe table of charges:

These charges include water, heating and lightingl day a week| 700 kr. per month
normal electricity use, a fast internet connectiand a | 2 days a weekl 1300 kr. per month
common reception. And your company gets a very fin3 days a weekl 1800 kr. per month
address in the centre of Roskilde! 4 days a week 2200 kr. per month
Full time 2500 kr. per month

Who are we looking for?

From our point of view, the ideal freelance partmat
have several skills to contribute. If you can teas
well as translate or edit text in your mother toagthat
is a real plus. We want to offer native-speakacing.

But other skills (marketing, accounts, IT, etc.¢ also
useful in such a communityThis is not yet another
translation bureau! We are independent freelance
partners working together, helping each other, and

enjoying shared facilities. _ _ _
Parking spaces are available, but not included.

English support and Language support

English supportlready has a large number of customers who maedlation, proofreading and
teaching. Much of our translation work now is tber languages, including Danish, and we have
carried out quite a few orders for multi-languagenslation. With the launch dfanguage
support that trend will continue and expand.

Our network of over 200 freelance partners coveB8danguages means that we only ever say
‘no’ to work we really wouldn’t want anyway. Andenget a lot of work. Some of that work will
come your way, because you are right there indheesbuilding!

The newLanguage Support Centxeill officially open on 3 September, but you can apply now
to be among the first to share its facilities (frathAugust).

If all this sounds interesting to you, get in touere:LW@englishsupport.dk
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The new Mackinesy Diresiive
An example of synergy

A great many engineering companies in Denmarkvaille a particular interest in one of the half-
day seminars we will be running at thenguage Support Centthis autumn. It will focus on the
requirements of the new Machinery Directive whiomes into force on 29December this year.

Two of our freelance technical writers have mageiat of studying the requirements of this new
EU directive. As a result we will be able to offee following assistance:

1. Seminar onWhat the new Machinery Directive means for your cpany.

2. Individual consultancy help tailored to the neeftlgaur particular business.

3. Technical-writing assistance with preparing origidacumentation in Danish or English.
4. Translation assistance with the task of providinguinentation in the languages needed.

Is it really new?

Much of the content is not
new, but Directive 2006/42/EC
is termed a “recast” of the
Machinery Directive, and the
modifications are presented in the form of a nesedive.

The main thrust of the changes is aimed at impr@rgsin health and safety, including risk
assessment at design stage and manufacturing atadjesk prevention in use (including risks to
the health of operators). And the new directivieouces the concept of what is ‘reasonably
foreseeable’ with reference to risk, hazard, misate

Quality assurance

One major problem for many manufacturers and ingpsrof machinery will lie in fulfilling the
new requirements with regard to documentati®he contents of the instructions must cover not
only the intended use of the machinery but alse iako account any reasonably foreseeable
misuse thereof’ The instructions and declarations of confornaityl incorporation must be given
in the original language (authorised and verifigd®e manufacturer) and (if different) the official
language(s) of the EU countries where the machiiseiy be put on the market and/or used.

And all this documentation will be part of the qut assurance requirement for the machinery
as from 29' December this year.

This means that between now and the end of the gdat of technical writing has to be carried
out and approved — all of which will then need $flation into the language(s) where the
machinery is going to be put on the market andéedu

A complete package

Our strength is this area is that we will be ableffer one-stop shoppingA seminar to help you
understand the new requirements, and then advloesthto your company on the documentation
needed, followed by assistance with the technicting and the translation work as required.

We do not pretend we will know all the answers, \watwill be able to help you find them.

What the new Machinery Directive means for your com  pany

The newlLanguage Support Centieill be offering ahalf-day seminarto explain the significance of the
new Machinery Directive on the following dates thgbout September78" 15" 16" 23° 24" 28"
and 29. The seminar will start at 1 pm each day andgfiriround 4 pm. The dates and times have peen
chosen to enable as many as possible to attendy$eave think this issue is of vital importance dd
great many companies who manufacture, import, lbmechinery in the European Economic Area.
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If you received this newsletter in the
post, you will need to subscribe if you
&% | wantit again. See web site for how.

That little word to...

The little wordto causes a lot of trouble. It is used in two didtiways: to form the infinitive of
the verb (e.gto be to do, to form, to speak etc.), and as a preposition (etlge trainto Londor).
But it is not always so easy for non-native speskerkeep these two quite different ways of
using that little word distinct! Here are exampbdéshe contrast:

After a verb: After an adjective/adverb:
Infinitive: | hopeto seeyou soon. | will be happyto seeyou.
Preposition: | | look forwardto seeingyou soon. | came closéo seeingyou yesterday.

Note that whero is a preposition, it must be followed by a nourbgrsomething that plays that
role in the sentence — here a phrase startingthélyerund ING-form).

1. To as part of the infinitive 2. To as a preposition

| suppose the first thing we have to say aboBut there are some adjectives that are followed
to as part of the infinitive is that isn't — at by the prepositiorto: amenable tpaverse to
least, not always. close tg conducive tpsimilar to, etc. Tip: We

There is something called thmre infinitive can tell theto here is prepositional, because it is

or theinfinitive without to which is used after POSSIPIe t0 put a noun after iamenableto

modal verbsdan must will, etc.) and in quite reason closeto madnesssimilar to marzipan

a few other cases too. This is a compleX®:

question in its own right, so | will take it upOnce it is clear we are dealing with a

separately (see page 5). preposition,to is like any other preposition. It

But what we are concerned with here is thgdnnot be followed by an infinitive. If it is taeb

full infinitive — often called theo-infinitive, followed by a noun form of the verb, it must be

because it includds. the gerund: e.gHe was averséo being stared
at' or ‘Her manner was not conducite people

A great many verbs can be followed by tbhe liking her’.

infinitive: e.g. aim, begin continue decide

etc. Sometimes, tht-infinitive is called a And, of course, there are a number of phrasal

to-infinitive clause especially when it takes verbs which end witho (e.g.to admit tq be up

an object: e.gShe seemetb like me. It can O, object tg etc.). The same tip applies. If you

also be passive or perfect: elge wantedto Can put a noun after tHe, it is a preposition,
be liked or‘I'd prefer to have beerin Paris.  and the noun is what is known as a prepositional

. ) L object. Someone caadmitto murder, be upto
Similarly, quite a lot of adjectives can be ) P

followed by theto-infinitive: e.g. good (to a marathon objectto a punishmentetc.

eat) difficult (to do) beautiful (to look at) SO if a phrasal verb that ends withis to be
etc. followed by a noun form of the verb, it must be
the gerund: someone cadmitto killing a man,

be upto running a marathon objectto being
gimished etc.

And again, theto-infinitive can sometimes
take an object, be passive or perfect. e.
‘Mary was gladto find her key, ‘John was

anxious not to be arrested or ‘Madoff is For more on the gerund (dNG-form), see
probably sorryto have been found olt especiallyNews & Tipsnos. 25 and 26.

Did you know?

English supporhas special expertise in medical, juridical, ficiahand many other areas of technicg
writing, including less common ones such as hurdimgy martial arts?
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The infinitive without to

The bare infinitive (withouto) is actually quite common. One simple case isre/tvee do not
repeat thedo in a list ofto-infinitives: | asked the waiteto goandgeta cup of coffee The same
applies to the infinitive forms of verbs listeddittionaries. Here are some other cases:

1. After do 3. Other verbs

The bare infinitive is used witdo to make the The verblet (meaningallow) is always
simple forms (in both present and past tenses) foflowed the bare infinitive: e.g'Let the
most verbs when they are negative or questionrspe go or ‘Let the horsesat. Contrast
e.g.'Mary has a car, but shdoes not hava boat allow, which is always followed by thi®-
Do youhavea boat?’ infinitive: ‘Allow the horsego eat.

2. Modal verbs The bare infinitive is used after active verbs
The modal verbsan could may might must connected with the senses of feeling,
shall, should will andwould are also followed by hearing and seeing: e.gfelt her touch my
the bare infinitive: e.g:Mary might comé, and leg’, ‘She will hear himcome home; and
‘John will comé. The same applies to the modalTom saw the maratch the train’. But
form had better e.g.'Jane had bettecomé. Note after passive verbs, the-infinitive must be
that the negative of these forms is formed bysed:He was seeto catchthe train
puttingnotimmediately after the modal: e/Jane The same pattern can be seen with the verb
had better nottome! Note too that, in the case otp make (meaning to force or cause
the modalcan it always combines with the modalsomeone or something to do something):
into one word’Brian cannot comé. ‘They made the prisonaonfess, but‘The
But there are other modal verbs that takéoa Pprisoner was made confess

infinitive, such asbe able have ought e.g.‘Fred  The verbto helpin the active voice can be
is ableto come, ‘Ann hasto comé, and‘David ysed witheither form of the infinitive: e.g.
oughtto come. Note how the negative forms here| helped himtidy his room’ or ‘I helped
are different’Fred is not ableto come, ‘Anndoes himto tidy his room. But after the passive
not haveto comeé, and'David oughtnot to comé.  voice, only theto-infinitive is possible:He

And just to complicate matters, there is even \#as helpedo tidy his room:

special modal formpeed nat which is a shorter The verbto knowdisplays a similar pattern
alternative tadoes not have tdut which takes the jn some past or perfect tense usages with
bare infinitive: e.g:Ann need not come everor never e.g.'| never knew hesmoke
This modal use ofneedis only ever seen in in company’or ‘Have you ever known him
negative statements like this, or in questionbuy a round?’ But after the passive voice,
‘Need | come?’ It is also often replaced with theand other tenses, only the-infinitive is
normal verbneed which is followed by ato- possibleHas he ever been knovia buya
infinitive: e.g.‘Ann needgo comé, ‘Ann does not round?’ and‘l know himto be an honest

needto comeé, and'Do | needto comé” man’.

The to-infinitive without the infinitive

Yes, it may sound strange, but in some circumstaneecan even havet@infinitive without the
infinitive! This happens when words are left onitaivoid unnecessary repetition: €@on’t tell
me if you don't wanto’. It is crystal-clear that thi® here is part of th&o-infinitive, to tell me
but we don’t repeat thell mepart, which has already been said.

The same thing often happens in dialogD&d you think she liked you?’ — ‘Well, she seered

A date for your diary...

OnThursday 3° September the Mayor of Roskilde will open the nevanguage Support Centre
The celebrations start 2tpm, and all our readers are most welcome! Bew.englishsupport.dk
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A letter from Singapore

Dear Lawrence,
In the course of my work, | have to do a monthly Co rrespondence Audit on the team of
correspondence officers. One officer wrote: "We wo uld like to inform that we were unable to...".

| spotted the error — it should have been: "We woul d like to inform you that we were unable
to...". However, my boss told me that there was not hing wrong with the officer's statement, with
which | disagreed. So, | was told to justify my po sition.

Please advise how | should explain it to my boss. T o put it simply, can | just say that the object
(i.e. "you") was missing from the statement?

Thank you very much for your question. Yes, thrapest way is to say that in English (unlike
some other languages) the ventiform, tell andadviseall normally take an (indirect) object, as in
three common expressions in business English: Contrast three other similar verbs:

| am delighted to inforngou that ... | am delighted to announce that ...
| am pleased to tejlou that ... | am pleased to say that ...
| am happy to advisgou that ... | am happy to give advice on ...

When the verlinform is used without an indirect object, it has thdedént and specific meaning
of to inform the authorities, police, occupying pawetc. E.gShe is going to inform on you.

This is also the meaning contained in the nmfiormer, e.g.a police informerwho is someone
who informs the police — not for instance a poBpekesman, who might be callediaformant

| hope that helps! But you are very welcome tergbur boss to me for further clarification.

The Language Support Centre

Dear Lawrence,

Many congratulations on the new Language Support Ce ntre. It looks terrific. What a location!
My only concern is that it begins to look as if you will only be giving work to people who have
office space. | do hope this is not so, as | could not afford the time or money needed to drive into
Roskilde every day, let alone rent desk space (much as | would love to).

Let me assure you that | willot be only giving work to people who rent office spadNe have
more than 200 freelance partners now, and thatdigurising. And you will remain one of them.

Obviously there will be a tendency for people whewaorking in the same building to get offered
work that is in their area of expertise first, ifilp because they are just down the corridor. But
that works both ways. So there will almost cettabe more work for us all.

But you are right — it does look terrific! Hereeasome more pictures to whet your appetite:

The glass-enclosed veranda Even the entrance is beautiful! And the city centre is just outside...

More exciting news and tips next month!

Best wishes
Lawrence White
LW@englishsupport.dk Your natural language partner
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